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MONDAY, NOVEMBER 6th
[bookmark: _Hlk81994287]Pre-Conference Seminar     8:00 a.m. – 11:00 a.m.   3.0 hours
___ PC-1   ADR’s, ALJ and other things surrounding the survey 
                  process
___ PC-2   Healing Reimagined: Care for the Seriously Ill and 
                  Their Caregivers

Opening Plenary Session   12:15 p.m. –   1:30 p.m.  1.0 hour
___ KEYNOTE:  Being Human in a Hospice World

Concurrent Session 1   1:45 p.m. – 2:45 p.m.   1.0 hour
___ 1-A    Top Five Things to know about the CGS Plan for 2024
___ 1-B    The Heart and Science of Hospice – A conversation with 
                 Helen Bauer
___ 1-C    Preventing the Prescribing Cascade at End of Life

Concurrent Session 2    3:15 p.m. – 4:15 p.m.   1.0 hour
___ 2-A Utilization of Facility Dogs in Hospice & Palliative Care
___ 2-B End of Life Nutrition, Past, Present and Future
___ 2-C Understanding & Establishing Boundaries: Maintaining
               Professional Healthcare Relationships







TUESDAY, NOVEMBER 7th
Opening Plenary Session    8:00 a.m. – 10:00 a.m.   2.0 hours
___ KEYNOTE: Ageism in America – Understanding our Youth. 
       Obsessed Culture and How to End Bias in Healthcare 

Concurrent Session 3    10:30 a.m. – 12:00 p.m.   1.5 hours
___ 3-A The Four Paths to Using CDs for Wining Documentation
___ 3-B   Sexuality, Sexual Abuse and Dementia
___ 3-C   Hospice in Rural Areas 

Concurrent Session 4   1:15 p.m. – 2:45 p.m.   1.5 hours
___ 4-A   Roadmap for Hospice NEW Survey Process
___ 4-B   Severe Symptom Assessment & Management in the Last
       Few Days
___ 4-C   Bereavement: An Understanding of Widowhood in 2024

Concurrent Session 5   3:00 p.m. – 4:00 p.m.   1.0 hour
___ 5-A   Palliative Care & Hospice Research Updates from
                2022-2023
___ 5-B   Providing Bereavement Care in Response to Experience of
                Continues Presence
___ 5-C Changes in Counseling for Dealing with Final Dispositions



	FOR OFFICE USE ONLY
	# Of contact hours awarded ______
	_____Verified completion of evaluation forms

	
	Certificate Mailed to address above on ________ (Date)
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	1.
	Completely fill out CE Application on front; and
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2023 Midwest Regional Conference on Palliative & End of Life Care

GENERAL CONFERENCE EVALUATION

	Please indicate your overall satisfaction with the conference: (circle one)
	Not Satisfied
	Satisfied
	Very Satisfied

	

	INSTRUCTIONS:
	Using the rating scale 1 = strongly disagree through 5 = strongly agree, 
Please indicate your level of agreement with the following statements.

	

	OVERALL CONFERENCE:                                                                                                 Strongly Disagree   Strongly Agree 

	Evaluate Conference Outcomes:

	1. Describe and apply tools used to identify patients appropriate for end-of-life care.
	1
	2
	3
	4
	5

	2. Use effective pain and symptom management medications and treatments to improve outcomes.                                                              
	1
	2
	3
	4
	5

	3. List communication tools to improve difficult and painful discussions of end-of-life concerns and apply to practice.
	1
	2
	3
	4
	5

	4. Recognize importance of coordination of care when multiple providers are involved and utilize in the clinical setting.
	1
	2
	3
	4
	5

	5. Examine current policies and regulation for providers of end-of-life care.
	1
	2
	3
	4
	5

	The education topics were consistent with the published descriptions.
	1
	2
	3
	4
	5

	The length of the conference was appropriate, and the conference material presented the content effectively.
	1
	2
	3
	4
	5

	The conference program of events was well organized.
	1
	2
	3
	4
	5

	Topics and content were current and relevant to my work.
	1
	2
	3
	4
	5

	The geographic location of the conference was suitable.
	1
	2
	3
	4
	5

	The meeting environment facilitated learning.
	1
	2
	3
	4
	5

	My pre-conference registration was handled efficiently.
	1
	2
	3
	4
	5

	My registration was handled efficiently.
	1
	2
	3
	4
	5

	Questions or concerns were addressed effectively and in a timely manner.
	1
	2
	3
	4
	5

	The instructions for requesting accommodations for a disability were clear.
	1
	2
	3
	4
	5

	Conference registration was user-friendly.
	1
	2
	3
	4
	5

	My questions or concerns were addressed effectively. 
	1
	2
	3
	4
	5

	My questions or concerns were addressed in a timely manner. 
	1
	2
	3
	4
	5

	My educational expectations and conference material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the conference.
	1
	2
	3
	4
	5

	How will you use the information from this workshop in your practice?



	
	
	

	What issues/challenges are you facing in your profession?
	

	
	
	

	DEMOGRAPHICS:
	
	
	

	Please check one:
	   □ Male
	
	□ Female

	I have been a professional in this industry for: 
	□ 0-5 years
	
	□ 11-16 years

	
	□ 6-10 years
	
	□ 17-25 years +

	Is this the first time that you have attended the Midwest Regional Conference on End-of-Life Care?
	
□ Yes
	
	
□ No

	What is your current job function within your organization?
	□ Physician
	□ Spiritual Counselor

	
	□ CEO
	□ Pharmacist
	□ HHA/CNA

	
	□ Administrator
	□ Nurse
	□ Quality 
    Improvement

	
	□ Medical Director
	□ Social      
    Worker
	

	
	□ Development/Marketing
	
	□ Volunteer

	
	□ Therapist
□ Office Staff
	□ Volunteer
    Coordinator
	□ Bereavement
     Coordinator

	
	□ Other _______________________________
	
	


[bookmark: _Hlk492364116]PRE-CONFERENCE SEMINAR EVALUATION
Monday, November 6th, 8:00 a.m. – 11:00 a.m.

___ PC-1 ADR’s, ALJ and Other Issues – Heather Murphy BS, BSN, RN

	Please indicate your level of satisfaction using a scale of 1-5:         1 = least satisfactory   5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Distinguish between the different types of Medicare Audits, their implications and the appropriate response.
	1
	2
	3
	4
	5

	1. Recount how to access the PEPPER Report and analyze and apply the findings.
2. Successfully facilitate a state survey and create a meaningful plan of correction that will satisfy the State and lead to improvement in performance.
3. Describe the Hospice Quality Reporting Program components and requirements for reporting. 
	 1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenters used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenters met session outcomes.
	1
	2
	3
	4
	5

	The presenters used technology effectively.
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Heather Murphy BS, BSN, RN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.



PALLIATIVE CARE PRE-CONFERENCE SEMINAR EVALUATION
Monday, November 6th, 8:00 a.m. – 11:00 a.m.

[bookmark: _Hlk492364908]___ PC-2 Healing Reimagined: Care for the Seriously Ill and their Caregivers – Michele Goetz DO, FACOI and Matt Porter 

	Please indicate your level of satisfaction using a scale of 1-5:         1 = least satisfactory   5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Describe the Bio-Psychosocial Model
	1
	2
	3
	4
	5

	2. Consider integration of ACE (adverse childhood experience) score into patient care
	1
	2
	3
	4
	5

	3. Grow in physical tools (buprenorphine) to engage in the intersection of multiple serious illnesses.
	1
	2
	3
	4
	5

	4.  Brainstorm integration of spiritual care into the ambulatory setting. 
	1
	2
	3
	4
	5

	5. Develop strategies for ACP into ambulatory setting with spiritual care strengths.
	1
	2
	3
	4
	5

	6. Participate in Healing Reimagined Art, Restorative Yoga, Poetry, Progressive Muscle Relaxation, Mindfulness and Music Coping Skills. 
	1
	2
	3
	4
	5

	7. Evaluate methods of increasing palliative volunteer presence in care of patients and caregivers. 
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Michele Goetz DO FACOI
	
	
	
	
	

	Presenter was effective and presented the subject matter clearly.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Presenter: Matt Porter
	
	
	
	
	

	Presenter was effective and presented the subject matter clearly.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.

PLENARY SESSION EVALUATION
Monday, November 6th, 12:15 p.m. – 1:15 p.m.

___ Keynote: Helen Bauer RN, BSN, CHPN

	Please indicate your level of satisfaction using a scale of              1 = least satisfactory          5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Explore hospice work through a human lens
	1
	2
	3
	4
	5

	2. Provide tools to learn from and cherish our work
	1
	2
	3
	4
	5

	3. Recognize the worth of our work in the world
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Helen Bauer,  RN, BSN, CHPN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	



DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.





[bookmark: _Hlk492376340]






CONCURRENT SESSION 1
Monday, November 6th, 1:45 p.m. – 2:45 p.m.

___1-A – Top Five Things to know about the CGS Plan for 2024 – Nykesha Scales and Katie Monzel BSN, RN
	Please indicate your level of satisfaction using a scale of 1-5:        1 = least satisfactory         5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Have an increased knowledge of Medicare rules and regulations.
	1
	2
	3
	4
	5

	2. Be able to quickly identify resources to assist with common denials and claim submission errors.
	1
	2
	3
	4
	5

	3. Recognize the difference in subpar and excellent documentation.
	1
	2
	3
	4
	5

	4. Reduce the risk of or undergo a Medicare audit with confidence.
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Nykesha Scales, MBA
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Presenter: Katie Monzel BSN RN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.








CONCURRENT SESSION 1
Monday, November 6th, 1:45 p.m. – 2:45 p.m.

___1-B – The Heart and Science of Hospice – Helen Bauer, RN, BSN, CHPN
	Please indicate your level of satisfaction using a scale of 1-5:        1 = least satisfactory         5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Identify communication techniques to foster trust and create relationships with patients and caregivers.
	1
	2
	3
	4
	5

	2. Implement practices to facilitate effective family conferences.
	1
	2
	3
	4
	5

	3. Demonstrate effective skills to guide patients and caregivers through the dying process and death.
	1
	2
	3
	4
	5

	4. Describe the impact of communication and connection on CAHPS satisfaction surveys.
	
	
	
	
	

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly.
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Presenter: Helen Bauer, BSN, RN, CHPN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject. 
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event


CONCURRENT SESSION 1
Monday, November 6th, 1:45 p.m. – 2:45 p.m.

___1-C – Preventing the Prescribing Cascade at End of Life – Caren McHenry Martin PharmD, BCGP
(This session is NOT accredited)
	Please indicate your level of satisfaction using a scale of 1-5:      1 = least satisfactory         5 = most satisfactory 

	Outcomes: (Learners will)
	
	
	
	
	

	1. List at least five different medication adverse reactions that can be mistaken as new symptoms or conditions. 
	1
	2
	3
	4
	5

	2. Discuss at least three potential benefits of deprescribing in hospice and palliative care and the medication classes that can often be considered. 
	1
	2
	3
	4
	5

	3. Recommend a strategy for prioritizing the medication evaluation to prevent the prescribing cascade and for deprescribing nonessential medications. 
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Caren McHenry Martin PharmD BCGP
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

Conflicts of interest were disclosed by a member of the planning committee, presenters, or faculty of this educational event.






CONCURRENT SESSION 1
Monday, November 6th, 3:15 p.m. –4:15 p.m.

__2-A – Utilization of Facility Dogs in Hospice and Palliative Care – Monica Korba RN
	Please indicate your level of satisfaction using a scale of 1-5:     1 = least satisfactory             5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Identify the difference between a therapy dog vs facility dog.
	1
	2
	3
	4
	5

	2. Share the benefits of Animal-Assisted Therapy with patients and families.
	1
	2
	3
	4
	5

	3. Understand the physiological changes a patient undergoes during and after AAT.
	1
	2
	3
	4
	5

	4. Explain the use of AAT with dementia patients and in memory care units.
	1
	2
	3
	4
	5

	5. Recognize the impact of full-time working dog could have on an interdisciplinary team and other colleagues.
	1
	2
	3
	4
	5

	6. Acknowledge the role AAT has in symptom management.
	1
	2
	3
	4
	5

	7. Discuss how AAT can encourage reminiscing of past events as well as facilitate discussions about their view on death and dying. 
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly.
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Monica Korba RN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments: 
	

	

	

	

	



DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.


CONCURRENT SESSION 2
Monday, November 6th, 3:15 p.m. – 4:15 p.m.

___ 2-B – End of Life Nutrition, Past, Present and Future – Amy Baldwin, RN and Katie Prigel Sharp LMSW

	Please indicate your level of satisfaction using a scale of 1-5:      1 = least satisfactory           5 = most satisfactory                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Identify past beliefs and policies that affect how patients and families view end of life nutrition today.
	1
	2
	3
	4
	5

	2. Explore some of the ethical dilemmas of end-of-life nutrition.
	1
	2
	3
	4
	5

	3. Learn about new ways individuals can engage in advance planning and make choices congruent with their own values and desires. 
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenters used teaching strategies to facilitate learning and presenters were responsive to participants.
	1
	2
	3
	4
	5

	Presenters met session outcomes.
	1
	2
	3
	4
	5

	Presenters were effective presenters and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Amy Baldwin, RN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Presenter: Katie Prigel Sharp LMSW
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.





CONCURRENT SESSION 2
Monday, November 6th, 3:15 p.m. – 4:15 p.m.

___ 2-C – Understanding & Establishing Boundaries: Maintaining Professional Healthcare Relationships – Katherine Morrison, MSN RN, CHPN And Cynthia Campbell, MHA, BSN, RN

	Please indicate your level of satisfaction using a scale of 1-5:     1 = least satisfactory             5 = most satisfactory                                                          

	Outcomes:  (Learners will)
	
	
	
	
	

	1. Describe the importance of establishing clear professional boundaries in care at home delivery.
	1
	2
	3
	4
	5

	2. Explain how effective boundary-setting impacts compassion fatigue and burnout.
	1
	2
	3
	4
	5

	3.Discuss the impact of maintaining healthy boundaries on patient and family satisfaction.
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenters used teaching strategies to facilitate learning and presenters were responsive to participants.
	1
	2
	3
	4
	5

	Presenters met session outcomes.
	1
	2
	3
	4
	5

	Presenters were effective presenters and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Katherine Morrison MSN RN CHPN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Presenter: Cynthia Campbell MHA BSN RN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject. 
	1
	2
	3
	4
	5

	Comments:
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.






PLENARY SESSION EVALUATION
Tuesday November 7th, 8:00 a.m. – 10:00 a.m.
Keynote: __Ageism in America – Understanding our Youth Obsessed Culture and How to End Bias in Healthcare – Sally King LCSW, LSCSW, E-RYT 200
	Please indicate your level of satisfaction using a scale of 1-5:      1 = least satisfactory            5 = most satisfactory 

	Outcomes:  (Learners will)
	
	
	
	
	

	1. Address the common issues associated with depressed and grieving seniors.
	1
	2
	3
	4
	5

	2. Review cultural and bias ramifications with ageism in the health and mental health community and how this correlates with higher risk mental health issues. 
	1
	2
	3
	4
	5

	3. Consider and review professional codes of ethics to assess the role of the practitioner as advocate and how to apply more cultural sensitivity and discernment when providing services for this population. 
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenters used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenters met session outcomes.
	1
	2
	3
	4
	5

	Presenters were effective presenters and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Sally King LCSW, LSCSW, E-RYT 200
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	
	
	
	
	
	

	
	
	
	
	
	

	Comments:
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.




CONCURRENT SESSION 3, 10:30 a.m. – 12:00 p.m.

___ 3 A –The four Paths to Using LCDs for Winning Documentation – Annette Lee RN, MS, HCS-D, COS-C
	Please indicate your level of satisfaction using a scale of 1-5:        1 = least satisfactory       5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Verbalize the four paths to success using the LCDs to show terminal prognosis.
	1
	2
	3
	4
	5

	2. Discuss how multiple LCD criteria may be used together for better success in documentation. 
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Annette Lee, RN, MS, HCS-D, COS-C
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.












CONCURRENT SESSION 3
Tuesday, November 7th, 10:30 a.m. – 12:00 p.m.

___3-B -Sexuality, Sexual Abuse, and Dementia – Katie P Sharp LMSW

	Please indicate your level of satisfaction using a scale of 1-5:        1 = least satisfactory       5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Identify common issues with sexuality at end of life and in again population.
	1
	2
	3
	4
	5

	2. Identify ways sexuality manifests in persons with dementia and have practical tools to navigate possible pitfalls, ethical dilemmas and to respect individuals’ expressions of sexuality.
	1
	2
	3
	4
	5

	3. Have increased awareness of sexual abuse of people with dementia. 
	
	
	
	
	

	4. Gain skills in responding to sexual abuse allegations in ways that respect that individual’s experience, are trauma informed and consider dementia and residual trauma. 
	
	
	
	
	

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Katie P Sharp LMSW
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.




CONCURRENT SESSION 3
Tuesday, November 7th, 10:30 a.m. – 12:00 p.m.

___3-C Hospice in Rural Areas – Andrew Mayo, MD
	Please indicate your level of satisfaction using a scale of 1-5:       1 = least satisfactory        5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Identify members of the interdisciplinary care team
	1
	2
	3
	4
	5

	2. Understand how to write a plan of care to support patients in rural areas.
	1
	2
	3
	4
	5

	3. Identify various methodologies of technology to enhance care for patients in rural areas.
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenters used teaching strategies to facilitate learning and the presenters were responsive to participants.
	1
	2
	3
	4
	5

	Presenters met session outcomes
	1
	2
	3
	4
	5

	Presenters were effective presenters and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Dr. Andrew Mayo
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	



DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.













CONCURRENT SESSION 4
Tuesday, November 7th, 1:15 p.m. – 2:45 p.m.

___ 4-A – Roadmap for Hospice NEW Survey Process – Annette Lee RN, MS HCS-D, COS-C
	Please indicate your level of satisfaction using a scale of 1-5:        1 = least satisfactory       5 = most satisfactory                                                                                                         

	Outcomes:  (Learners will)
	
	
	
	
	

	1. Verbalize the 2023 changes to the hospice survey process.
	1
	2
	3
	4
	5

	2. Discuss strategies to prepare the hospice team for survey success.
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Annette Lee RN MS HCS-D COS-C
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments:
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.










CONCURRENT SESSION 4
Tuesday, November 7th, 1:15 p.m. – 2:45 p.m.

___ 4-B – Severe Symptom Assessment & Management in the Last Few Days – Brad Macy, RN, BSN, BA, CHPN (This session is NOT accredited)

	Please indicate your level of satisfaction using a scale of 1-5:        1 = least satisfactory       5 = most satisfactory                                                                                                         

	Outcomes (Learners will)
	
	
	
	
	

	1. Describe the behaviors, and key factors differentiating Terminal Agitation and Terminal Restlessness.
	1
	2
	3
	4
	5

	2. List 5 causes of terminal agitation.
	1
	2
	3
	4
	5

	3. Describe the incidence of pain in the last week of life and describe the 2 primary reasons for a spike in pain in the last week of life. 
	1
	2
	3
	4
	5

	4. Describe the key indicators of severe pain in a non-verbal patient.
	
	
	
	
	

	5. Describe 2 indicators of severe respiratory distress in a non-verbal patient.
	
	
	
	
	

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Brad Macy, RN, BSN, BA, CHPN
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments:
	

	

	

	

	




DISCLOSURE: 

Conflicts of interest were disclosed by member of the planning committee, presenters, or faculty of this educational event.




CONCURRENT SESSION 4
Tuesday November 7th, 1:15 p.m. – 2:45 p.m.

___ 4- C – Bereavement: An Understanding of Widowhood in 2024 –Debra Parker Oliver, PhD
	Please indicate your level of satisfaction using a scale of 1-5:         1= least satisfactory               5= most satisfactory

	Outcomes: (Learners will)
	
	
	
	
	

	1. Describe the results of a national survey of widows in the U.S.
	1
	2
	3
	4
	5

	2. Identify and compare hospice widows to non-hospice widows.
	1
	2
	3
	4
	5

	3. Discuss how these results should impact hospice bereavement services. 
	
	
	
	
	

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Dr. Debra Parker Oliver
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments:
	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.


CONCURRENT SESSION 5
Tuesday, November 7th, 3:00 p.m. – 4:00 p.m.

___ 5-A – Palliative Care and Hospice Research Updates from 2022-2023 – Dr. Patrick White

	Please indicate your level of satisfaction using a scale of 1-5:        1 = least satisfactory         5 = most satisfactory                                                                                                         

	Outcomes: (Learners will)
	
	
	
	
	

	1. Identify high mortality risk individuals using machine learning.
	1
	2
	3
	4
	5

	2. Describe the economic impact of telehealth to hospice.
	1
	2
	3
	4
	5

	3. Identify the benefits and burdens of marijuana for the treatment of chronic pain.
	
	
	
	
	

	4. Describe appropriate treatment durations for the use of antimicrobials in the hospice setting.
	
	
	
	
	

	5. Understand the direction of hospice and palliative medicine research. 
	
	
	
	
	

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met.
	1
	2
	3
	4
	5

	Presenter used teaching strategies to facilitate learning and the presenter was responsive to participants.
	1
	2
	3
	4
	5

	Presenter met session outcomes.
	1
	2
	3
	4
	5

	Presenter was effective presenter and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Dr. Patrick White
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.





CONCURRENT SESSION 5
Tuesday, November 7th, 3:00 p.m. – 4:00 p.m.

___ 5-B – Providing Bereavement Care in Response to Experience of Continued Presence, Julie Strasssman, D.Min
	Please indicate your level of satisfaction using a scale of 1-5:           1= least satisfactory            5= most satisfactory

	Outcomes (Learners will)
	
	
	
	
	

	1. Describe post-bereavement experiences of presence, as documented in case studies and peer-reviewed research.
	1
	2
	3
	4
	5

	2. Identify positive and problematic post-bereavement experiences of presence, and grief support techniques to respond appropriately based on clients’ levels of distress. 
	1
	2
	3
	4
	5

	3. Utilize best practice techniques to foster post-bereavement growth in clients who report post-bereavement experiences of presence. 
	1
	2
	3
	4
	5

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met
	1
	2
	3
	4
	5

	Presenters used teaching strategies to facilitate learning and the presenters were responsive to participants.
	1
	2
	3
	4
	5

	Presenters met session outcomes
	1
	2
	3
	4
	5

	Presenters were effective presenters and presented the subject matter clearly. 
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Julie Strassman D.Min
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments:
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.




CONCURRENT SESSION 5
Tuesday, November 7th, 3:00 p.m. – 4:00 p.m.

___ 5-C – Changes in Counseling for Dealing with Final Dispositions – Julie Walter-Davis, CANA

	Please indicate your level of satisfaction using a scale of 1-5:          1 = least satisfactory        5 = most satisfactory

	Outcomes:  (Learners will)
	
	
	
	
	

	1. Understand the laws and guidelines regarding final disposition.
	1
	2
	3
	4
	5

	2. Have awareness of their clients’ rights and choices in controlling the processes, procedures and events surrounding the death of a loved one.
	1
	2
	3
	4
	5

	3. Be versed in modern forms of disposition.
	1
	2
	3
	4
	5

	4. Understand the family needs for closure after loss. 
	
	
	
	
	

	The session was relevant to the conference outcomes.
	1
	2
	3
	4
	5

	My learning outcomes in attending were met
	1
	2
	3
	4
	5

	Presenters used teaching strategies to facilitate learning and the presenters were responsive to participants.
	1
	2
	3
	4
	5

	Presenters met session outcomes.
	1
	2
	3
	4
	5

	Presenters were effective presenters and presented the subject matter clearly.
	1
	2
	3
	4
	5

	The course/session material was appropriate to my education, experience and/or licensure level.
	1
	2
	3
	4
	5

	The course/session material was relevant to my practice.
	1
	2
	3
	4
	5

	The course/session material was current.
	1
	2
	3
	4
	5

	The course/session material presented the content effectively.
	1
	2
	3
	4
	5

	The handouts and teaching aids enhanced the content of the course/session.
	1
	2
	3
	4
	5

	Presenter: Julie Walter-Davis, CANA
	
	
	
	
	

	The presenter used technology effectively.
	1
	2
	3
	4
	5

	Presenter demonstrated expertise in subject.
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Comments: 
	

	

	

	

	




DISCLOSURE: 

No conflicts of interest were disclosed by any member of the planning committee, presenters, or faculty of this educational event.








ADDITIONAL COMMENTS/Suggestions for future topics:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




Thank you for attending 
the 2023 
Midwest Regional Conference!






Notes
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

